Quality Control

Lovejoy incorporates the most up to date quality
technigues throughout its manufacturing processes. 1SO
9001 certification by NSF-ISR symbolizes the commitment
to quality through the entire Lovejoy organization.

Our ISO 9001 certified and documented Quality
Management System has lead to numerous quality
awards that Lovejoy has received from its customers over
the years. Continuous investment into new technologies
ensures that the highest level of quality is maintained.

» ISO 9001 certification (NSF-ISR)

* Electronic Quality Control documentation system with
AFR (Auto Feature Recognition)

« Computerized Gage calibration system traceable to
National Bureau of Standards

e CMM inspection system

o Certified "Dock-to-Stock/Ship-to-Stock" vendor

« PPAP & FAI Electronic Charting

« Continuous Improvement Planning

« Documented inspection plans

e Company-wide commitment to Continuous Improvement



